
High School of Fashion Industries 
Hilda Nieto, Principal 

How to get Help with any Technology Issue 
 
1. Go to our website: 
http://fashionhighschool.net 
 
2. Click on "technology" button 
 

    
  

 
3. Click on “computer service request form”.. 

 
 
4. Fill out form and save on desktop. (Please include DOE asset ID and Serial Number of 
equipment that you are asking for help with). 
 
5. Send form to me ( rabdalla@schools.nyc.gov  ) as an attachment. 
 
The proper ways of submitting service forms are the following: 
 
1. Download fill out and  send form to me ( rabdalla@schools.nyc.gov  ) as an attachment    

 
2. Service Forms are available from your Department AP or Coordinator    
 
***Place completed form in my mailbox or slip under the door in room 901. 
 
Please feel free to share the above info with all our staff members. Any problems please email 
rabdalla@schools.nyc.gov  in most cases you will get a quick response if you leave a contact DOE email. 
Thank you, 

Randy 
Randy Abdallah 
Technology Specialist 
HS of Fashion Industries  
Room 901 
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