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Ready Light 
Your SMART Board interactive whiteboard includes a Ready Light that indicates the status of your 
interactive whiteboard. 

Color of Ready Light Status

Not lit The interactive whiteboard does not have power. Check the USB cable 
connections.

Solid green The interactive whiteboard is successfully communicating with the SMART 
Board software on the computer.

Flashing green The SMART Board interactive whiteboard is successfully 
communicating with the computer’s USB driver.

NOTE: In this state, the interactive whiteboard only operates as a touch screen. 
For full functionality, ensure SMART Board software is installed on your 
computer.

Solid red The interactive whiteboard has power, but it is not communicating with the 
computer. During the initial powering up or power reset, you will see the 
Ready Light turn red for a moment. This brief red illumination is normal 
behavior.

Flashing amber Occurs only when you are updating firmware using SMART’s Firmware 
Flashing Wizard. This is a normal behavior.

Solid amber Problem state. Try resetting the interactive whiteboard by disconnecting and 
then reconnecting the USB cable at the interactive whiteboard end.




